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No.1(32)/94-P&PwW(z)
Gov-.rnm=nt of India
Miniztry of Perzonnel,Pu:lic Gricvences & Pensiona
‘Department of Pension & P.W.

% %k ok
Lok Nayvek theven,New Delhi
LCat«cd the" February, 1995
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Subject:~Grant of family p:nsion to the familiss of Govt.
st rvunts who retir.a or ¢ied oefor=z 1,1.64 or
otherwise not covwrsd oy the family pension scheme
of 1964, ,
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The undsrsicnec is dirzct.a to rufer to this Lepart-
ment's Ofiice femoranda lo.1(11),/85-PU deatzd 16.6,.,1985 and
l6th Dzcember 1585 on the avove m=ntioned subject ana say
WEhat uncder these orcers the vzpnefits ¢£ Family Pension Scheme

1964 were extended to the families of wll those Govemment

servants borne on FPensionanle ssteblishusnts who were not

originully covered by that scheme namely, families of those

Government employees who ritired/cdied before 31.12.63 or who

tad out of the 1964 scheme. The arrears of ifzmily pension
hrr admissinle in such cases we=.f. 22.9.77 or from suise uent

dete they become eligible for fdmlly {ension, whichever is .

later, According to these orcers while the prime responsi-

@ Pility for sztisfying the Iiead of Office about her/his entitle-
ment for the bfnmfit including her/his idszntity lies on the
applicant for which the r:levant documents like PPO of the
late Govarnment servant or other ralevant Pecords.have te be
produced, it is for tha administrative authoritins to verify
the claims with reference to official documents anc other
relevant evidance. It is also laid down that in cases where|
beczuse of the pissage of time it is not found possiule for
the administrative authorities to establish the genuineness
of the claim from the available records, the claimant could
be azsked to proauce the neca.sary evidence for establishing

4 genuinena2s8s of the claim «nad his/her entitlement for the
benefit such as succession certificate, atffidavit and other
documents for the satisiauction oi the Kead of Depurtment
Pension sanctiovning autiiorities. The intention is that *
old wicows wno wre primu fucie eligible for fumily pension
in toermas of C.ii. Guted 18.6.85 should not be put to any
harrasment or nhardship bec.use of the inability of the
administretive wuthorities to locate the old reccraus.
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2. Detail of Instruckicws in regard to the manner of
processing of the applications rzsceived from eligible family
members of deceased Govesnwtnll servants/pansioners under
these orders were issued under O.M. of 16.12.85 reterred to
abova. Inspite of these instructions, there is no dearth of
cases in which old and hapless widows, who would normally be
more than 80 years old, had been put to considerable harrass-
ment and hardship in getting family pension sanctioned as the
concermed administrative authorities were unable to locate
the old records and th:refore had refused to entertain the
claims., This is notwithstanding ths fact that the onus of
verifying the correctness or genuinzness of the claims with
reference to official recorus must be with the administrative
authorities, It is reiterated that the claims of the family
memoers of th: pre-1964 retirees and deceased Government
servants for grunt of family pension in terms of O.lMl. dated
18.6.85 referr:zd to above should not be r=jected merely on
the grounda that they are unable to produce the re.uired {
doaxments, In such cases, the departmental authorities may
normally accept the affidavit filed by the eligible membder
of the family of the decesasea Governinent servant alongwith
whatever uetails aveilable with him/her in good faith and
consicder issue of the orders for provisional ftaemily pension
at the minimum rate pending inquiry or any other steps which
the Department may think appropriate to verify the correctness
of the atiidavit,

3. Immediately after issue of orders for the grant of
provisional iamily pension, as per the prodedure described
above, the Head of the Department or the Pension Sanctioning
Asuthority may take sultable steps to verify the correctness
of the affidavit and other documentary evidence produced by
the claimant. It may also attempt to determine, if possible,
the exact amount of family pension admissible based on the
emoluments drawn by the deceased retirse/Government servants
at the time of superannuation or death as the case may be. .
For this purposz, help of any ex~-colleagues of the deceased
retires/Government servant could be solicited by making

local enguiries as well as contacting the concarned Revenue
authorities of the respective Stute/District in which the
family is settled. These encuiries should be complated =~ .
expeditiouss:ly ana final orcers validating the grant of family
pension or oth2:wise issued in consultation with Finance Divi-
sion inveriably within a period of six months from the date
of orders for grant of provisional pension. Here also 1t
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would be appropriate to reiterate that while dealing with such

cases, which ars not likely to be large, a sympathetic and
humune attitude muy be adopted anu the benefit of doubt should

normally be givan to the applicant who would in most casés be
old widows or deceased Government seirvantb*s/retirees children

surffering from mental disorders/dissbility or physically crip-

pled.
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(S-Co a:tra)
Deputy Secretary to the Government of India
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